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Public Safety Personnel Mitigating Potential Bias

• The information presented in this program is based on recent 
information that is explicitly ‘‘evidence-based’’.

• This Program and its material is peer reviewed and all the 
recommendations involving clinical medicine are based on evidence 
that is accepted within the profession; and all scientific research 
referred to, reported, or used in this CE/CPD activity in support or 
justification of patient care recommendations conforms to the 
generally accepted standards



Public Safety Personnel Learning Objectives

By the end of this session, participants will be able to:

1. Discuss the unique factors of each PSP discipline to consider when 
determining a stay at work or return to work plan

2. Understand elements of a prevention-based approach to 
psychological health and safety and worker wellbeing
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Public Safety Personnel 

• All PSP: Parade/briefing, vehicle checks, radio 
calls, written notes and reports, scene 
management, provide medical attention, 
communication with dispatch

• Police: surveillance, investigations, background 
checks, arrest, pursuit, crowd control, search 
and seizure, traffic control

• Fire: suppression (structure and wildland), 
prevention, technical rescue

• Paramedic: treatment, transport, community 
paramedic, offload delays

Tasks when Working in the Community



Public Safety Personnel Ontario’s PSP

Fire Police Paramedic Corrections Communications

Career: 24hr shifts

Volunteer: part- 

time, on-call as 

needed

Bunker gear ~50 lb

SCBA ~15 lb

Sworn and civilian 

members. 

Areas of 

specialization in 

medium and larger 

services. 

vest ~8.5-13 lb 

duty belt ~9 lb

2 paramedics in 

911 response 

vehicle.

Huge variation in 

community 

paramedicine 

programs

~50 lb bag of 

equipment taken to 

each call

Institution 

• corrections 

officer

• medical

• social workers

• rehabilitation 

officers

Community 

(probation, parole)

Call taker

Dispatch and 

prioritize units in 

response area



Public Safety Personnel Mental Health & the Hierarchy of Controls

Image from Public Services Health 
and Safety Association



Public Safety Personnel Prevention-Based Approach
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Image from Public Services Health 
and Safety Association



Public Safety Personnel 

• Assessment of risk

• Controls-based

• Solutions-focused

• What a Job Demands Description (JDD) IS NOT• What a Job Demands Description (JDD) IS

Sensory

Cognitive

Physical Psychological

Environment

A comprehensive description of the physical, cognitive, 
sensory and environmental demands required to perform 
the essential and non-essential duties of a job.

Image from Public Services Health 
and Safety Association



Public Safety Personnel Supporting Stay at Work and Return to Work
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Image from Public Services Health 
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Public Safety Personnel Stay at Work and Return to Work

13

INJURY / ILLNESS 
OCCURS

WORKER ABILITIES 
ASSESSED

FUNCTIONAL 
ABILITIES FORM 

COMPLETED

JOB DEMANDS 
IDENTIFIED

JOB DEMANDS 
MATCHED WITH 

WORKER ABILITIES

ACCOMMODATION 
OR MODIFIED 

WORK PROVIDED

Police Return to Work/Stay at Work study resources
https://www.iwh.on.ca/publications/rtw-in-policing-time-to-act



Public Safety Personnel Take Home Messages

• Each discipline has unique factors to consider when determining a 
stay at work or return to work plan

• There are many elements to a prevention-based approach to 
psychological health and safety and worker wellbeing.  Each 
workplace is at a different spot on their journey.



Public Safety Personnel 

• Return to work in Police Organizations
• Return to work in Policing: Time to A.C.T.

• Return-to-Work Experiences in Ontario Policing: Injured But Not Broken 

• Behind the Badge: revealing Escalating Mental Helath Injuries Among 
RCMP Officers

• CSA Z1011.1:22 Work disablity management in the paramedic 
service organization

• Mental Health Secretariat 
• Mental Health Secretariat: Collaboration for public safety personnel (PSP) 

mental health in Ontario

• CIPSRT https://www.cipsrt-icrtsp.ca/ 

Resources

https://www.iwh.on.ca/publications/rtw-in-policing-time-to-act
https://link.springer.com/content/pdf/10.1007/s10926-023-10135-1.pdf
https://npf-fpn.com/mentalhealthreport/
https://npf-fpn.com/mentalhealthreport/
https://www.csagroup.org/store/product/2429756/
https://www.csagroup.org/store/product/2429756/
https://www.journalcswb.ca/index.php/cswb/article/view/295
https://www.journalcswb.ca/index.php/cswb/article/view/295
https://www.cipsrt-icrtsp.ca/
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